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¢ Joblogic O
Dashboard Settings / Users

Customers Users User Access Log + Add User &= Manage User Roles B Import Users

Search Users

Q ses a Include Inactive
Staff list
Invoices
Name T Address Email Last Activity Mobile office
PPM
Login

Purchasing Baker Street, London, Greater London. England .
6/2024 16:17

Login
16/07/2024 09:09

Reports

Birmingham, West Midlands, England, B9 4AA

Engineers

Forms Logbook
Refcom

Stock

My To-Do List
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Joblogic

Dashboard

Custy

Quotes

Invoices

B 0D, a B

PPM

Purchasing

L]

Reports

Engineers

Forms Logbook

Settings

News Feed

My To-Do List

Live Chat
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Settings

(/’) Activation Details

View the account manager, number of licenses, subscription
start and end date.

-,\ staff

View existing users and add new.

E Library

View and edit parts, G
Selling Rates and more

te rejection reasons, equipment,

g‘ Customer Portal Access

Add a customer or site user, and view current user details.

@ History of Imports

See pastimports of customer, site and other data.

@ Company Setup

Add company name, address, contact info, business hours and
logo.

= Credit Card Payments

Connect to your Stripe account so customers can pay via card.

‘0 Account Integration

Connect your accounts software.

'0 Sync History

See past accounts package imports or exports.

rD Document Templates

Create custom templates for job sheets, invoices, credits, and
purchase orders

azzD 2 © f 0

* System Setup

Edit system details, priority, cost rates, invoice/quote details
and more,

E Electronic Forms

Find eforms by industry or search term. Add custom forms too.

E Scheme Providers

Add your scheme provider

3] Audit

View Audit information for detailed reports on user actions.

Company Documentation

Store important company documents.



aGED o © f K 0

Settings / Users / User Groups

Create User Group

User Group Details

Group Name* Tags

Groupt

Member List
Q
3 of 8 selected Show selected only
B [name Email

[Apprentice abcd@123.com
Engineer 1 technicalwriting+22@joblogic.com
( technicalwriting+21@joblogic.com
jLTw Training+1 @joblogic.com
Joblogic User technicalwriting@joblogic.com
Kirsty kirstyh+uat@joblogic.com ]
Technical Writer Training+2@joblogic.com
Training training@joblogic.com

Cancel
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Add Contract

Contract Details

Contract Description * 0/4000

Contract Number * Sub Division

Start Date *

24/09/2024

Review Date Customer Order Number

DD/MMAYYYY rteryourvilie

Assign *

User Group

Use Customer Configuration

Cancel Save
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Add Contract

Contract Details

Contract Description *

L vai

Contract Number *

Start Date *

24/09/2024
Review Date

Assign *

User Group

Use Customer Configuration
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Sub Division

End Date

Customer Order Number

Cancel

0/4000

Save
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Assign Sites

Search Title

Q search
30f3 selected
Address

Joblogic - Site 1 Birmingham, West Midlands, England

Joblogic? - Site 2. Birmingham, West Midlands, England

Joblogic - Site 3 Birmingham, West Midlands, England

« s ¢ oreusperpae ~

Cancel

Show selected only



https://support.joblogic.com/docs/pay-bands-trade-rates#system-settings

Site Contract Pay Bands

Site Contract Pay band ()

Pay Band Times

The blank spaces on the grid below use the Basic Pay Band values by default. You may specify time periods where a different Pay Band will be applied

00:0 01:0 02:0 03:0 04:0 050 060 07:0 08:0 090 10:0 11:0 12:0 130 140 150 16:0 17:0 18:0 19:0 20:0 21:0 22:0 23:0
[ ] 0 ] 0 (1] L] 0 [} 1] 0 1] 0 (1] 0 0 0 L] (1] ] 0 0 ] L]

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

Site Rates

You can overwrite the values set up in your Pay Bands library here, allowing you to specify different Pay Band rates for this Site.

To reset the Site Pay Band rates according to those defined in the Settings / Library section -

Description Labour Cost Rate Travel Cost Rate Mileage Cost Rate
Basic £0.00
Qvertime £0.00

Weekend rate
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Add Work Type

Description *
Enter your value
Job Types *
Select options
@ Any jobs logged using this contract and selected job types will adopt this configuration.
selling Rate * External Project Number

Select an option Enter your value

Work Type Priorities

Establish different selling rates for job categories and priorities for contractual jobs.

Noitems available to display.

4+ Add Priority

Cancel

Save




Add Work Type

Description *
Enter your value
Job Types *
Select options
(@ Any jobs logged using this contract and selected job types will adopt this configuration.
Selling Rate * External Project Number

elect an option Enter your value

Work Type Priorities

Establish different selling rates for job categories and priorities for contractual jobs.

Job Category * Priority * Selling Rate *

Alarm sou ndiné Select an option Select an option X

AC - Leak
~+ Add Priority

Boiler - Leak

Boiler Service

Garden Maintenance

Heating

HVAC

Plumbing

Requested Follow Up
Roof - Leak
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¢ Joblogic

Customers

Loglob
Alljobs

Service Job Letters
Quotes

Invoices

PPM

Purchasing
Reports

Engineers

Forms Logbook

Refcom

stock
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Log Job

Customer &Site  Job Details  JobKPis Job Allocation

Customer & Site
Customer *
Joblogic® - Field Service Management Software

blogic® - Field Service Management Software

mingham, W

Midlands, England.

Log Job from Recent job

—lab.Details,

amD © 2 B Q

Recurjob  Contacts Recent Jobs/Quotes

Show Associated only it *

Joblogic- Site 1 X v

# Joblogic - Site

Birmingham, West Midland:

ngland, B9 4AA ntsitem,

Log Job from Template

Customer Contract

Primary Job Trade

Secondary Job Trade(s)

Customer Order Number

Reference Number



¢ Joblogic

Dashboard

N petail PPM Contracts

p— “—12
Customer / Joblogic® - Field Service Management Software / 01010 ﬂ

Add Customer

All Customers Search PPM Contracts Date Created
01010 - Contract Q =] =]
Contract Start Date Contract End Date
=] =] a8 =]
Quotes
In Progress « nded (0) Al
Invoices
PPM Number site Account Manager start Date End Date Progress Description Tags Date Created
Purchasing . i .
23/07/2021 22/0712022 91.67% Maintenance Work 22/07/2021 15:42 :
Reports
PMO0000010 24107/ 23/07/2022 0% Plumbing Contract 23/07/202110:18 H

Engineers
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Link PPM Contract

Customer Contract: 01010 Contract Dates:

Search PPM Contracts

Q. PPMm

Show matching date PPM contracts only

PPM Contract List

2 of 25 selected Show selected only

Number Site Account Manager  Start Date End Date Progress Description

PMOO0009 Joblogic - Site 1 27/07/2021  26/07/2022 0% Service check Cont

PM0OC00018 Joblogic - Site 1 27/07/2021  26/07/2022 0% Service check Cont

PMOC00017 Joblogic - Site 1 27/07/2021  26/07/2022 0% Service and Mainte

PM0O000023 Joblogic - Site 1 05/10/2021  04/10/2022 0%

PM0O000022 Joblogic - Site 1 05/10/2021  04/10/2022 0% PPM Quote

PMO0O00024 Joblogic - Site 1 06/10/2021  05/10/2022 ) Monthly visits

10 Results per page  ~

Cancel
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2. Joblogic
Dashboard Jobs

vide Fiter
Search jobs

Q

Date Logged
o Loglob B o
o Alljobs

o sennce job Letters

B Quotes Al (182)
& Iinvoices

& v

JobNo. T

‘\ Jobs

Log Job

All Jobs

Service Job Letters
Quotes

Invoices

PPM

Purchasing
Reports

Engineers

Forms Logbook

Refcom

Stock

Settings
Mews Feed

My To-Do List

Live Chat
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Alloation (71)  Completed Today (0)

site Name

Status

Appointment Date

=]

Reqy

Description

Air Con Ltd - 1128 Baker Street  Annual check

Next Contact Date

amED O 4

k-]
g
g

«
~ Quick Filters

Filters are 3

-

Requires Approval (3)  Approved (0)
status Visits  Job Owner Contact  Priority Remaining

° @ Training 4hour Response  -182d Oh-1m

Job Owner Job Category
v
Job Trade(s) Priority
v
Area Tag(s)
v With
Customer Type Subcontractor
v
Customer Contract(s)
'y
001
ary Joll Trade
002
003

Showing top 3 (item/items)

Job No. T

Customer Name

pleted Today (0)

Site Name
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Renew Contract

o Contract Information o Filter Matching & Exception Contracts

Joblogic® - Field Service Management Software - 001

Renewing Contract from:

Original Contract Dates: 17/07/2024 - 19/07/2024

Contract Details
Contract Number * Sub Division Customer Order No.
ub Division Customer
Start Date * End Date *
20/07/2024 22/07/2024 Consider leap year
Review Date
22/07/2024

Contract Description * 29/4000

[Renewal of 001] Annual visit

@ There are current PPM contracts for the Sites included in this agreement. Please evaluate the listed contracts on the next step to
determine which ones will be extended through this agreement and which ones will not, given that they have been established for varying

durations.
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Renew Contract

° Contract Information - o Filter Matching & Exception Contracts

Renewing Contract from: Joblogic® - Field Service Management Software - 004

Original Contract Dates: 20/07/2024 - 22/07/2024 Contract Renewal Date: 23/07/2024 - 25/07/2024

PPM Contracts

Only matching contracts will be renewed.

Matching Contracts (1) Contracts with Exception (0) = Not Renewed

PMO000056 Start Date: 20/07/2024 End Date: 22/07/2024 »

Site: Joblogic - Site 1
Description: [Renewal of PM0000056]

o « » | ww 10 Results per page ¥
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